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Mid-year review and CONVENTION!  
By Laura Hengle, Bock & Clark  
2011 Chapter President 
 
I am amazed that I am writing this article realizing that we are mid-way through 2011.  So 
far this year CREW Cleveland has worked hard to raise its profile in the community and 
put on a series of spectacular events.  I thank all of you, those who have coordinated, par-
ticipated and attended, for making this mid-year review a positive one. 
 
Through Whirlyball, manicures, lunch and learns and networking events we have navi-
gated 2011, thus far, with great success.  However, I want to remind you that there are still 
plenty of great events on the calendar and we hope to see you at them all.  Depending on 
the publication date of this newsletter we still have the Community Services event, sup-
porting the YWCA Greater Cleveland, to be held on July 21st at Windows on the River.  
Not only will we be enjoying the Jimmy Buffett-themed event while raising money for a 
great charity, we will also get the opportunity to get a ñsneak peekò of the new Aquarium 
project.  I hope you plan on being there to support Community Services, the YWCA and all 
the folks who have made this event possible. 
 
On the heels of the Community Services event we have our continuing education program, 
focusing on the new Casino Project, scheduled for September 21st at The Q.  We are ap-
plying for both CLE and CEU credits and hope to see you there whether you need credits 
or not.  The leadership believes that providing a professional development event like this 
will make our membership stronger and more visible.  Mark your calendars. 
 
There are several other events beyond those mentioned and I want to remind everyone 
that per the new by-laws you must attend at least two events per year to maintain your ac-
tive member status.  If you have not yet fulfilled this requirement set aside some time to 
join us (the new member breakfast in October and holiday party in December are FREE 
events so cost cannot be an excuse). 
 
Beyond the local calendar of events, we are fast-approaching the 2011 CREW Network 
Convention to be held this year September 14-17 in Washington, DC.  I hope many of you 

...continued on page 6.  
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Meetings. 

Open to all CREW members. 

5:00 p.m. 

KeyBank - Suite 1302 

Check crewcleveland.org for 

monthly meeting dates. 

Delegates Take Step Closer to Defining the Gold  
Standard Chapter  
Chapter leaders assemble in Las Vegas for Spring Leadership Summit & 
Council Meeting  
 
By:  Denise Kahler, Marketing and Communications Director  
CREW Network  
 

What defines a CREW Network Gold Standard Chapter?  Delegates attending the 
recent 2011 Spring Leadership Summit & Council Meeting in Las Vegas came one step 
closer to answering that question. 
 
Under the leadership of CREW Network President Collete English Dixon, delegates first 
began discussing the concept of a ñgold standard chapterò at the 2011 Winter Meetings 
in New Orleans. The results of those discussions revealed a strong consensus that a 
gold standard chapter should meet established criteria for the following four priorities: 
quality membership, stature/profile/recognition, financial stability and member 
opportunities. 
 
During the Spring Meeting, delegates took the next step and worked in small groups to 
define the four priorities, identify what would constitute the gold standard for each and 
begin developing strategies for chapters to achieve these standards.   
 
ñDefining gold standard measures for our chapters is an important step toward ensuring 
the success, growth and stability of our organization,ò said 2011CREW Network 
President Collete English Dixon, ñall of which will ultimately strengthen the CREW 
Network brand within the industry ï and that benefits every member. I commend our 
chapters for their foresight and commitment to achieving this goal.ò   
 
CREW Network is currently compiling the results of these discussions and will present 
the results back to delegates for further discussion at the Fall Meeting in Washington, 
D.C. 
 
Delegates were the first to learn about CREW Networkôs recent partnership with 
Cassidy Turley to develop an executive level mentoring program for members who have 
both the potential and the desire to reach the C-suite. This nine-month program will 
provide selected candidates access to executive level mentors and other resources to 
support their leadership development and career advancement. 
 
CREW Networkôs benchmark research has documented a consistent lack of women at 
the C-suite level and mentoring has been identified as a critical component in helping 
women prepare for and advance to more senior positions.  A 2010 Catalyst study and 
report on mentoring and career success documented that: 
 

High potentials, both male and female, with current mentoring relationships received 
significantly more promotions. 
Women with a mentor increased their odds of being placed at mid-manager or 
above by 56 percent over women without a mentor. 
High potentials with an active mentoring relationship were more likely to have 
received higher salary increases. These results were true for both women and men. 

 
ñThis program is a direct response to what we have learned,ò said CREW Network CEO 
Gail S. Ayers, PhD. ñWhen we create mentoring relationships within the industry, 
women will have a clear roadmap to senior level careers, and perhaps more importantly, 
someone in their corner advocating for their success. That roadmap and advocate does 
not typically exist for many women because there are so few at the most senior levels in 
the industry.ò 
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Ohio Historic Preservation Tax Credit Renewed 
With Modifications  
 

Ohioôs legislature recently approved, and Governor Kasich 
signed, a fiscal year 2012-2013 budget that includes a renewal 
of the Ohio Historic Preservation Tax Credit Program (the 
ñProgramò) for coming years in perpetuity. The new budget 
provides for annual credits to eligible projects worth up to $60 
million, which matches prior yearsô funding allowances. Several 
modifications to the Program promise to make it more appealing 
to eligible building owners. For the first time, foreign and 
domestic insurance companies can take advantage of the 
Program, and projects may now be completed in ñphases.ò 
Also, whereas Ohio Department of Development was previously 

required to rescind approval to projects that fail to move forward within18 
months of approval, it now has discretion over whether to sustain the project 
despite such delays. 
 
Certain aspects of project approval and oversight are revamped under the new 
budget. Once rules are adopted by the Ohio Department of Development, 
applicant projects will be required to go through a cost-benefit analysis that will 
determine whether the project will result in a net revenue gain in state and local 
taxes when it is placed in service. Any project expenditure more than $200,000 
must also be certified by an accountant. 
 
The core Program details and benefits, however, remain unchanged. The 
Program provides a tax credit equal to 25 percent of ñqualified rehabilitation 
expenditures,ò up to a maximum of $5 million per project, to owners of certain 
historic buildings. The expenditures generally include construction for the 
buildingôs structure and interior that meets the U.S. Secretary of the Interiorôs 
historic rehabilitation standards. To qualify as an eligible historic property, a 
building must either be (1) listed in the National Register of Historic Places; (2) a 
local landmark designated by a certified local government; or (3) located in a 
registered historic district. 
 
Building owners with eligible projects to begin in the near future are advised to 
take advantage of this significant opportunity for funding. If you have questions 
regarding the Program or other issues surrounding the rehabilitation of historic 
properties, please contact Mary Forbes Lovett, CREW Past President,1995. 

Suzanne Hamilton 
2002 CREW  
Past President 

http://www.crewnetwork.org/


Program 

Highlights. 

 

CREW Cleveland would like to thank the Run for the Roses ï Kentucky Derby Party event spon-
sors NAI Daus and Cooperative Business Services, LLC for their sponsorship in support of 
CCIM Institute.  For more information on CCIM, please see http://chapters.ccim.com/ohio and 
www.ccim.com. 

Run for the Roses - Kentucky Derby Party  

 
Have you completed your CREWbiz profile yet?  Sign up today to use this national networking 
and member resource.  Future incentives to be announced for those registered by September. 

http://www.naidaus.com
http://www.cbscuso.com
http://chapters.ccim.com/ohio
http://www.ccim.com
https://crewbiz.crewnetwork.org/login.aspx?ex=You+must+log+in+to+access+this+portion+of+the+CREW+Network+web+site.


CREW 2011 Leadership Luncheon  
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