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CREW Network provides value for all CRE professionals at every career level 
by: Denise Kahler, Marketing and Communications Director, CREW Network 

 
During the recent CREW Network delegates’ meeting, President Collete English 
Dixon emphasized the unique value of the CREW Network community and out-
lined the organization’s four priorities for the year.  
 
President Dixon described how CREW Network fulfills its mission - to influence the 
success of the commercial real estate industry by advancing the achievements of 
women - through several channels, including its Leadership Development Series, 
its industry research initiative, and its newest program launching this year to help 
members advance to the C-suite level. Through these and many other programs, 
CREW Network is committed to serving all commercial real estate professionals at 
every level of their careers. 
 
Dixon believes that CREW Network is one of the most important organizations in 
the industry because of the valuable knowledge, connections and support it pro-
vides its members.  She emphasized that everyone benefits by making the indus-
try as strong as it can be. CREW Network is committed to ensuring that all mem-
bers have the skills and support needed to move themselves and the industry 
through these critical times and beyond. 
 
CREW Network Priorities 
Delegates learned about CREW Network’s four areas of focus for 2011. These pri-
orities will guide all CREW Network activities and programs throughout the year. 

Influence and Empowerment of Members  

Value and benefit of membership   

Industry Leadership  

Knowledge Source 

Overall, the first Leadership Summit & Council Meeting of the year was a highly 
collaborative event, which exemplifies what CREW Network is all about: members 
working together to strengthen their Network and influence the success of the in-
dustry by advancing the achievements of women. As CREW Network focuses 
2011 on demonstrating the value of the CREW Network community, delegates will 
continue to play a major role in communicating the needs of their chapters. CREW 
Network board members are committed to ensuring the strength of every chapter 
and the success of every member at every stage of their careers.  

mailto:clevelandcrew@att.net
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CREW Cleveland member Cathleen 
Straffen works as a Project Manager at 
Bock & Clark.  With 14 years of experi-
ence at the company, she has worked in 
every aspect of the business starting out 
in the local branch office and moving 
into several positions with the National 
Surveyors Network including survey re-
view, drafting and sales.  
Cathleen continues to 
be a valued employee at 
Bock & Clark and enjoys 
the structure of the work 
as it gives her “the per-
fect balance between a 
technical and service 
position”.   
 
Cathleen’s survey and zoning project 
management experience at Bock & 
Clark includes countless single site and 
multi-site transactions across all 50 
states and Canada.  At any given time 
Cathleen and her team can be found 
juggling multiple 100+ site projects 
providing the extensive attention to de-
tail that these transactions require.  She 
works closely with Bock & Clark and Na-
tional Network surveyors to ensure that 
her clients get the best product, price 
and turnaround time available.  Many of 
her clients consult her on a regular ba-
sis regarding ALTA/ACSM Land Title 
Survey Standards and what is needed 
to more efficiently close their transac-
tion.  The February 2011 introduction of 
the new Minimum Standard Detail Re-
quirements has proved a challenge for 
many in the industry as everyone ad-
justs to comply with the changes.  Two 

particular points of discussion have 
been the new certification language and 
the reporting of zoning.  With her years 
of experience, working with both legal 
professionals and surveyors, Cathleen 
has been able to discuss and guide her 
clients on these important points. 
 

Cathleen resides with 
her husband, Marc, 
and their two dogs, 
Romeo and Tula, in 
Cuyahoga Falls.  She 
is a voracious reader 
and enjoys skiing and 
golfing.  She is a 
member of EWGA 

(Executive Women Golf Association) 
and OLGA (Ohio Ladies Golf Associa-
tion) and supports Buckeye Samoyed 
Rescue, The Boys & Girls Club, TWIG 
and the Salvation Army.  She has been 
a member of CREW Cleveland since 
2009 and has attended many local 
events as well as the National Network 
Conventions in both Boston and San 
Francisco. 
 
Bock & Clark is the leading national coordi-
nator of ALTA Surveys.  Established in 
1973, they strive to provide a quality, stand-
ardized product to their clients.  Bock & 
Clark also provides national zoning services 
through its B&C Zoning division and envi-
ronmental services through a strategic part-
nership. 

Spotlight. 
 

Bock & Clark 
 
 
Cathleen Straffen 

Bock & Clark 

2011 
Board 
of 
Directors. 

 

PRESIDENT 

Laura Hengle 

 

PRESIDENT-ELECT 

Kathleen Nitschke, Esq. 

 

IMMEDIATE PAST PRESIDENT 

Cheri Henson, Esq. 

 

DIRECTOR OF FINANCE 

Romona Davis 

 

ASST. DIRECTOR OF FINANCE 

Kris Cerny 

 

COMMUNICATIONS DIRECTOR 

Cecilia Hyun, Esq. 

 

COMMUNITY SVC DIRECTOR 

Lori Pittman, Esq. 

 

MEMBERSHIP DIRECTOR 

Diane Davies 

 

PROGRAMS/PROFESSIONAL 

DEVELOPMENT DIRECTOR 

Diana Golob 

 

 

 

 

Board 
Meetings. 

Open to all CREW members. 

5:00 p.m. 

KeyBank - Suite 1302 

Check crewcleveland.org for 

monthly meeting dates. 

Cathleen’s survey and zoning 

project management experience 

at Bock & Clark includes 

countless single site and multi-

site transactions across all 50 

states and Canada.   

http://www.crewcleveland.org/


2011 
Committee 
Chairs. 

 

SPONSORSHIP 

Kim Campbell 

Mary Porter, Esq. 

 

COMMUNICATIONS 

Tracy Ols 

 

COMMUNITY SERVICES 

Open 

 

PROGRAMS/ 

PROFESSIONAL DEVELOPMENT 

Jennie Church, Esq. 

 

MEMBERSHIP 

Debbie Feller 

 

 

Are you speaking at a real 
estate event, being honored for 
you work, mentioned in a 
publication or being promoted?  
We’d love to share your 
professional news with other 
members.  Submission 
deadline for the next CREW 
Cleveland Newsletter is June 
15.  Please send a brief 
description of your success to 
clevelandcrew@att.net.  This 
opportunity is open to all 
members of CREW Cleveland.   

Business Buzz.  

Diana Golob was recognized as one of the Ostendorf-Morris Company’s Top10 
Producers for 2010. 
 
Tracy Ols was recognized as a Top Professional for 2010 in Property Manage-
ment for Ostendorf-Morris Company. 
 
Julie Iselin has joined Allegro Realty Advisors.  Please see for press release: 
http://www.allegrorealty.com/media/images/gallery/Allegro%20Realty%
20Advisors%20adds%20Iselin%200124111.pdf 
 
Linda Striefsky, Thompson Hine LLP, was recently interviewed for an article 
about the strength of industry connections published in BNA, Inc’s “Real Estate 
Law & Industry” as well as a being featured in a March article regarding commer-
cial real estate in “Midwest Real Estate News.”  Linda has been elected President 
of the American College of Real Estate Lawyers (ACREL), a prestigious organiza-
tion of 950 real estate lawyers.  Please visit www.thompsonhine.com/publications/
publication2253.html for information and click here to read the article. 
 
Radhika Reddy, Ariel Ventures, LLC, was featured in a Cleveland Plain Dealer 
article about the launching of Ariel International Center, a one-stop center to open 
this summer as a destination location for international business. The center will 
include programs for immigrant entrepreneurs and office space for U.S. business-
es doing work overseas, foreign companies doing business here and space for in-
ternational events. Click here to read the story. 

mailto:clevelandcrew@att.net
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http://www.cleveland.com/business/index.ssf/2011/03/inew_center_in_cleveland_hopes_to_attract_international_business.htm


Program 
Highlights. 
 

On a drizzly evening, the place to be in Cleveland was CREW Cleveland's Martinis 

& Manicures "Bring a Friend" Event on March 22, 2011. The event took place at 

Anthony Vince Nail Spa in Crocker Park and was the perfect mix of fun and work. 

President Laura Hengle was present to greet guests upon arrival. CREW Members 

could bring a friend, get a manicure and make new connections in a relaxed envi-

ronment. The evening was a success with many members taking the opportunity to 

treat themselves to a manicure and network.   

 

The prize pinners from the event were: Angie Kazi, Lori Crow, Lindsay Crocker, 

and LeAnn Davis.   



Join our group on  

Global Cleveland Establishes Welcome Hub 
by Suzanne Hamilton, Huntington Bank, 2002 CREW Cleveland Chapter President 
 
Global Cleveland, an organization focused on regional economic develop-
ment, has raised $1 million and established the Global Cleveland Welcome 
Hub to actively attract and welcome newcomers. 
 
The goal of Global Cleveland is to connect people to opportunities within the 
community by helping attract and retain workers for the more than 20,000 cur-
rently open jobs in the Cleveland region. 
 
Several organizations contributed to the initiative, including the Cleveland 
Foundation, Forest City Enterprises, The Jewish Federation of Cleveland, the 
Maltz Family Foundation, and Huntington Bank.  The Treu-Mart Fund, a sup-
porting foundation managed jointly by the Jewish Federation and the Cleve-
land Foundation, and the Giving Back Circle, a fund managed by the Cleve-
land Foundation, also contributed. 
 
Huntington National Bank will host the organization’s offices in the new Hun-
tington Bank Building on Public Square in the heart of Downtown Cleveland.  
The offices, with a direct entrance on Euclid Avenue, will provide easy access 
for all newcomers seeking opportunities, information and services.  It will also 
serve as a connection point for partner organizations.   
 
In addition to the Global Cleveland Welcome Hub, memorandums of under-
standing (MOUs) have been signed with Positively Cleveland, University Cir-
cle Inc. and Ohio City Near West Development Corporation to establish satel-
lite locations.  The MOUs will ensure that resources and information are avail-
able in their visitors’ centers.   
 
Global Cleveland will also sign partnership agreements with the Cleveland 
Public Library and Cuyahoga County Public Library to serve as connection 
points.  The organization also will engage existing young professional, inter-
national and refugee-focused organizations to help enhance and develop new 
programs to aid newcomers’ arrival and integration into the city.   
 
Global Cleveland will officially commence its services on May 24, 2011 with a 
free, public evening event at City Hall, and then a  day-long working summit 
with community members on May 25, 2011 at Cleveland State University.  
The summit will provide an opportunity to educate and engage the community 
about Global Cleveland and its programs.   
 
For more information about Global Cleveland, contact Lauren Freiman, com-
munications consultant, at 216-861-1862. 

Suzanne Hamilton, 
2002 CREW Cleveland 
Chapter President 



 

Join our group on  

Several CREW Cleveland Members Involved in “The Flats East Bank 
Project” - Nominated for CREW Network Member-to-Member Award. 
 
CREW member, Jennifer Steuber, recently nominated the Flats Project for CREW 

Network’s CREW Member-to-Member Business Award 2011 and for the CREW 

Economic Impact Award 2011. The positive economic impact of this Project to the 

City and its surrounding communities is immense.  The closing of this project was 

coordinated by several CREW Cleveland members and consisted of the financing 

for the re-development of downtown riverfront property into a mixed-use develop-

ment which includes a commercial office building, boutique, hotel, retail stores and 

public parking facilities. 

 

A positive factor in the successful closing of the financing 

for the Project was the collegiality of highly sophisticated 

professionals, including a large number of CREW Cleve-

land members. One of these members is Jennifer Stue-

ber, who worked on various real estate finance issues. Irene MacDougall negoti-

ated and coordinated the dozens of documents required for financing the office 

tower, hotel, retail space, and parking garage. Other CREW Cleveland members 

that played a role in the closing of the financing for the Project include: Lori 

Pittman, who represented the Developer in connection with its lease with Ernst & 

Young; Deborah Lasch, who negotiated various property acquisitions on behalf of 

the Developer for a portion of the project site; Linda Green, whose title insurance 

expertise became instrumental in portions of the acquisition phase as well as the 

closing of simultaneous and multiple financings; Amy Whitacre, Diane Davies and 

Kimberly Campbell, who, as a team, have in-depth experience in title insurance 

issues and worked on various title issues for portions of the acquisition phase; and 

Teresa Beasley and Jennie Church, who represented the City of Cleveland in its 

$30 million HUD 108 loan, one of the many sources of the public funding. The rap-

port already established between these CREW Cleveland members created a 

team atmosphere, which was critical to coordinating the dozens of agreements, 

instruments and certificates necessary to document over thirty layers of financing 

needed to fund construction of the Project. CREW Cleveland cultivated the profes-

sional relationships for years before these ten women were brought together in one 

transaction that was an opportunity to change Cleveland’s landscape. CREW 

Cleveland gave these women, and continues to offer them and other real estate 

professionals, a place for networking, career growth and friendships. 

By all accounts, this 

Project is the cornerstone 

for revitalizing commerce 

in the entire Flats district.   



Programs. 
Professional 
Development.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Upcoming Events. 
 

May 6.  Mint Juleps, Anyone? Run for the Roses Derby Party 

 Friday, May 6th, 2011.  5:30 – 8:30 PM 

Bring a colleague, friend, or significant other to Thistledown Race Track for a fun Friday evening 

of racing and networking.  Event includes Buffet Dinner, Simulcast Race and Betting, Cash Bar, 

and best hat contest with prizes for WIN, PLACE, and SHOW.  Event sponsored by Cooperative 

Business Solutions and NAI Daus in support of CCIM.  
 
 
June 15.  Leadership Luncheon.  

Coordinated by CREW Cleveland Past Presidents. 

11:30 a.m.—1:30 p.m. ~ The Club at Key Tower 
     

July/Aug.  “Serving our Young Women” Community Services Event.  

More details to follow. 
 

August.  Champion Sponsor “Lunch & Learn.” 

Lunch event.  More details to follow. 
     

September.  Professional Development Half-Day Educational Event. 

More details to follow. 
     

September 14-17.  2011 CREW National Convention - Washington, DC. 

Gaylord National Hotel & Convention Center on the Potomac. 
     

October.  New Member Breakfast.  Members Only. 

Morning event.  More details to follow. 
 

October.  All Ohio CREW Real Estate Exchange. 

Grange Audubon Society.  Columbus, Ohio. 

 

November.  Breakfast Dine-Arounds. 

Morning event.    More details to follow. 
 
December.  Holiday Party.  Members Only. 

 Evening event.  More details to follow. 

 

 

Huntington Bancshares Inc. is a $54 billion regional bank holding company 
headquartered in Columbus, Ohio. Founded in 1866, it provides full-service 
commercial, small business, and consumer banking services.  The principal 

markets for these services are Huntington’s six-state banking franchise:  
Ohio, Michigan, Pennsylvania, Indiana, West Virginia, and Kentucky. 


